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eClinicalWorks Version 8.0 streamlines the patient’s visit and simplifies the 
documentation process. Completing the Progress Note is done with easy-to-edit 
fields that have been added to key detail windows, like the Allergy and Family 
Social History windows. Finalizing a visit and generating a billable event is done 
with the new feature of matching a CPT code with a physical exam.  
 
The appearance of the Progress Note window can be customized, so frequently 
used forms and fields are always in view. Adding initials, faxing and printing 
directly from the main Progress Note page is a simple click. 
 
 

Data entry can be done in a variety of ways, depending upon the type of computer/device being used and supporting 
applications chosen by the practice. 
 
Within eClinicalWorks, data entry can be done: 
 
·  Drop down menu selection – mouse or stylus/pen 

(Tablet PC) 
·  Structured data fields for keyboard entry of dates, 

names, etc. within pre-formatted fields 
·  Free text 
·  Voice recognition/transcription (Dragon 

NaturallySpeaking by Nuance recommended) 
·  Stylus/e-pen with Tablet PC’s 
·  Digital Ink for markups on drawings, signature, etc. 
 

·  Scanning of documents and attachment to patient 
record 

·  Scanning of driver’s license/insurance card for 
population of data fields 

·  Scanning of bubble sheets for population of data 
fields 

·  Data can be directly entered by the patient via the 
Patient Portal 

·  Electronic Signature/date/time stamp

 
With additional privacy protection features, patient records can be can be designated as private based on practice-
designated diagnoses (HIV, mental health, etc.) or accessible to only certain  providers.   An audit trail of individuals who 
have looked at progress notes over a defined date range is maintained.  
 
eClinicalWorks contains a Real-Time Clinical Decision Support System (CDSS), an active knowledge system that uses a 
database of pre-configured quality measures and patient data to generate case-specific advice to the provider at the time 
of the encounter.  The criteria for the pre-configured quality measures are constantly matched against a patient’s chart as 
information is entered by the provider during the course of the encounter. 
 
Clinical Decision Support System: 
·  Real-Time Decision Support: clinical 

diagnosis and treatment recommendations  
·  Promotes use of “best practices” 
·  Population-based management and reporting 
·  Support for clinical coding 
·  Manages complex clinical details such as 

oncology protocols and preventative care 
measures 

·  Cost control-monitoring of medications and 
avoidance of unnecessary tests 

·  Easily configurable by the practice 
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For specialists, eClinicalWorks continues to add ease-of-use features; pediatricians can determine drug 
dosage based on body weight. For OB/GYN physicians, visible pregnancy and breast feeding indicators are 
available on the medical history detail window.   
 
eClinicalWorks is easily customizable by individual provider, practice, or enterprise-class systems. 
 

 
 
Patient Centric Dashboard 
·  Single view for entire patient chart.  
·  Easily add and update patient info.  
·  Streamline your electronic document.  
·  Customize the progress notes window so all of the information 

you need is in a single view.  
·  Easy-to-edit fields have been added to key progress note detail 

windows so you can efficiently add and update patient 
information. 

 
 
 

 
Registry Reporting 
eClinicalWorks has the 
ability to track and report on 
a wide variety of data 
elements using the Registry 
Reports function.  Registry 
Reports has extensive “drill-
down” capability for data 
mining.  All information 
contained in structured data 
fields is available for 
reporting. 
 
The Registry features within 
eClinicalWorks allow groups 
and practices to run queries 
on their entire patient 
database, and then 
repeatedly narrow the 
search to return results on 
each subset.  The Registry 
can display the results of 
simple searches, or it can 
query the database using a 
host of specific filters on ten different category tabs for nearly limitless search combinations.  This tool gives the practice 
the flexibility to perform searches of the database from the most basic to highly detailed and complex.   
Structured data query sets can be defined at an enterprise level for dissemination to individual practices or groups, 
resulting in community-wide reporting capability. 
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·  Generate reports with healthcare quality 

measures that can be used to track progress in 
achieving provider and practice quality measure 
goals - Chronic Care, Statistical, and PQRI 

·  Create disease management reports to follow up 
on patients with chronic diseases. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Printed Progress Notes & Patient Visit Summary 
·  Generates clean, easy to read and 

professional consultation or progress notes.  
·  Improve physician to physician 

communication. 
·  Enhance your communication with patients.  
·  Generate an easy-to-read and professional 

summary report. 
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ePrescribing 
·  Electronically submit prescription requests to an 

enrolled pharmacy using SureScripts - RxHub 
·  Electronically refill prescription requests at any enrolled 

pharmacy. 
·  Prescribe medicine on patient formulary.  
·  Reduce pharmacy calls and provide cost-effective 

care. 
·  Allergy and interaction checking using the integrated 

Medi-Span drug reference database 
·  Formulary updates and Rx eligibility checking 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
Patient Portal: 
Version 8.0 uses leading edge technology to promote healthcare and make it easier to perform preventive 
care. The Patient Portal is an exceptional tool to communicate with patients. The Patient Portal gives patients 
24 x 7 access to their medical information from the comfort and privacy of their own home or office. 

Instant Medical History (IMH): 

Integrated in eCW’s Patient Portal, Instant Medical History provides each patient with a symptom-specific 
questionnaire, helping patients organize their history and providing physicians with advance information.  IMH 
results in efficient and informed patient interviews, focused and high value visit time, and increased quality of 
documentation. 
 
 

·  Health Maintenance Summary 
·  Web encounters 
·  Securely communicate with PCP 
·  Appointments 
·  Lab Results 
·  Rx Refill Requests 
·  History Intake 
·  Patient account (statements) 

 


